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How To Access Your Digital Record of Exemption

e Open a UKVI Account - This can be done at:
https://www.gov.uk/evisa/set-up-ukvi-account. They also have
videos on how to do this: How to create a UKVI account

usefu
and access your eVisa: video - GOV.UK
e If you have a previous visa application number (a reference

beginning with GWF) you can use this. For example — a visit
visa, skilled worker visa or graduate visa.

e Non-Visa Nationals may not have any of these.

e When it asks if you have ever had a biometric permit — state
no if you only have exemption from immigration control.

e It asks if you have a visa or immigration application number?
State ‘No’ if you only have exemption stamp or you haven't
got your previous reference number.

e You will receive the message below:

You need a BRP number or a previous
visa orimmigration application number

You need a biometric residence permit (BRP) number or an application
number. This is to help us find a record of your immigration status,

Your application number will usually be on the decision notification we sent
you when you last made a visa or immigration application,

|f}'0l.l donot haveyour BRP number oravisaor
immigration application number

We may be able to find one of your previous application numbers. To access

this service, yse the 'Request vour reference number to get access to your
eVisa® form (ppens in new tab),

e Click the link that comes up to request your reference
number https://www.request-reference-
evisa.homeoffice.gov.uk/



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fevisa%2Fset-up-ukvi-account&data=05%7C02%7CPeter.Hawley%40nff.org.uk%7Cb1be4845116847de195308de9ac0d8b8%7Cf8a6c75d13444b0f8ae9e69dbc636ec4%7C0%7C0%7C639118350536100976%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4%2BXmzQKwji3omDQI1snMK36dWrMbjEY5iK2mNwpllEg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fhow-to-create-a-ukvi-account-and-access-your-evisa-video&data=05%7C02%7Cpeter.hawley%40nff.org.uk%7C5cb22cb83947486d11e308de9a2e2ef8%7Cf8a6c75d13444b0f8ae9e69dbc636ec4%7C0%7C0%7C639117720613067573%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0%2FK1yaS%2FvBWjfNFmG%2Bic6bgzsk1ASFAD7xQBGX3ErCg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fhow-to-create-a-ukvi-account-and-access-your-evisa-video&data=05%7C02%7Cpeter.hawley%40nff.org.uk%7C5cb22cb83947486d11e308de9a2e2ef8%7Cf8a6c75d13444b0f8ae9e69dbc636ec4%7C0%7C0%7C639117720613067573%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0%2FK1yaS%2FvBWjfNFmG%2Bic6bgzsk1ASFAD7xQBGX3ErCg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.request-reference-evisa.homeoffice.gov.uk%2F&data=05%7C02%7CPeter.Hawley%40nff.org.uk%7Cb1be4845116847de195308de9ac0d8b8%7Cf8a6c75d13444b0f8ae9e69dbc636ec4%7C0%7C0%7C639118350536156632%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=y3ikyUQhUzy2qCvg%2BONS5tfCzDuqkBcj0PLKzjHu1OI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.request-reference-evisa.homeoffice.gov.uk%2F&data=05%7C02%7CPeter.Hawley%40nff.org.uk%7Cb1be4845116847de195308de9ac0d8b8%7Cf8a6c75d13444b0f8ae9e69dbc636ec4%7C0%7C0%7C639118350536156632%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=y3ikyUQhUzy2qCvg%2BONS5tfCzDuqkBcj0PLKzjHu1OI%3D&reserved=0
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e Follow the process for requesting your number.
e For the question “Is there anything else...... " Put the words
below and add the date your exemption commenced

Is there anything else you can tellus
that may help us find your record?

For example, if you have ever had another name or
nationality. Orif you have a reference number which you
have tried using to get access to your eVisa

| am a member of HM Armed Forces and | am

exempt from immigration control. My exemption
stamp was issued on .

e UKVI will send you a GWF reference number or a UAN
Number. You should then be able to link your e-visa on your
UKVI account.
e Link e-visa - https://apply-to-visit-or-stay-in-the-
uk.homeoffice.gov.uk/dashboard/
e Once you have your DRE, you can request a share code -
https://view-immigration-status.service.gov.uk/status
e For further support you can view these helpful videos: eVisa
support videos - GOV.UK

As this is a new system, please do report back to Naval Families
Federation if you encounter any difficulties setting up a UKVI and
accessing and your Digital Record of Exemption. We can then
report this back to the Home Office through our Channels.

Email NFF on immigration@nff.org.uk



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapply-to-visit-or-stay-in-the-uk.homeoffice.gov.uk%2Fdashboard%2F&data=05%7C02%7CPeter.Hawley%40nff.org.uk%7Cb1be4845116847de195308de9ac0d8b8%7Cf8a6c75d13444b0f8ae9e69dbc636ec4%7C0%7C0%7C639118350536210486%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BnePvVcjgRWUVbLGjJ2kUbT7o239pF1KVWphJcrahAk%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapply-to-visit-or-stay-in-the-uk.homeoffice.gov.uk%2Fdashboard%2F&data=05%7C02%7CPeter.Hawley%40nff.org.uk%7Cb1be4845116847de195308de9ac0d8b8%7Cf8a6c75d13444b0f8ae9e69dbc636ec4%7C0%7C0%7C639118350536210486%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BnePvVcjgRWUVbLGjJ2kUbT7o239pF1KVWphJcrahAk%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fview-immigration-status.service.gov.uk%2Fstatus&data=05%7C02%7CPeter.Hawley%40nff.org.uk%7Cb1be4845116847de195308de9ac0d8b8%7Cf8a6c75d13444b0f8ae9e69dbc636ec4%7C0%7C0%7C639118350536262433%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PEP8QYcqob33426436TgTNg0WqW9VxZfU%2F1eUqxCvnA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fcollections%2Fevisa-support-videos&data=05%7C02%7Cpeter.hawley%40nff.org.uk%7C5cb22cb83947486d11e308de9a2e2ef8%7Cf8a6c75d13444b0f8ae9e69dbc636ec4%7C0%7C0%7C639117720613096430%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZtDZBRV7YtxsEXzszkGeqjp4wupw96F3cJC%2B7D%2BHpkk%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fcollections%2Fevisa-support-videos&data=05%7C02%7Cpeter.hawley%40nff.org.uk%7C5cb22cb83947486d11e308de9a2e2ef8%7Cf8a6c75d13444b0f8ae9e69dbc636ec4%7C0%7C0%7C639117720613096430%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZtDZBRV7YtxsEXzszkGeqjp4wupw96F3cJC%2B7D%2BHpkk%3D&reserved=0
mailto:immigration@nff.org.uk

